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furnish copies of works cited in 
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Citations are arranged by general 
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follow bibliographic information for 
each entry. Asterisked descriptors 
are used as subject terms in the 
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Items may be borrowed from the OPM 
Library by OPM employees and libraries 
in the Washington, D.C. area only. 
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ABSENTEEISM 
1-1 
Dalton, Dan R. and Debra J. Mesch. 
On the extent and reduction of avoidable absenteeism: an assessment of absence 
policy provisions. Journal of applied psychology, 76:810-817, December 1991. 
Descriptors: *Absenteeism causes--Research / *Personnel policies. 


ATTITUDE SURVEYS 

1-2 

Poor attitudes are obstacles to quality. HR focus, 69:12, January 1992. 
Descriptors: *Attitude surveys / *Employee attitudes / *Customer service. 


CAREER STAFFING 
1-3 
Carnevale, David G. 
Recruitment strategies in the Federal government: missing links and 
representative bureaucracy. Review of public personnel administration, 
11:112-120, Fall 1990-Spring 1991. 
Descriptors: *Recruitment methods--Research / *College graduates-- 
Recruitment / *Civil service / Federal government. 


CIVIL SERVICE 
1-4 
Lee, Robert D., Jr. 

Merit protection in the Australian public service: a comparative perspective. 
Review of public personnel administration, 11:84-96, Fall 1990-Spring 1991. 
Descriptors: *Australia--Civil service / *Civil service--Comparative 
studies / *U.S. Merit Systems Protection Board / Federal government. 


1-5 
To meet the needs of the nations: staffing the U.S. civil service and the public 


service of Canada. A report to the President and the Congress of the United 


States by the U.S. Merit Systems Protection Board. Washington, D.C., January 
1992. 


A special study. 


Descriptors: *Civil service--Comparative studies / *Canada--Civil service / 
*Civil service / Federal government. 


COMMUNI CATION 
1-6 
Carliner, Saul. 
The six deadly sins of educational communication. Performance & instruction, 
30:29-32, November-December 1991. 
Descriptors: *Communication. 


1-7 
Corbin, Lisa. 


Electronic mail: the global village's pony express. Government executive, 
23:38-39, December 1991. 


Descriptors: *Electronic data processing / Federal government. 





COMMUNICATION (Cont'd) 
1-8 
Ferrara, Cosmo F. 


The seven deadly sins of business writing. Government executive, 23:22-2l+, 
December 1991. 


Descriptors: *Writing / *Business report writing. 


1-9 
Matthes, Karen. 
Mind your manners when doing business in Europe. HR focus, 69:19, January 1992. 


Descriptors: *Manners and customs / *Cross-cultural communication / *Cultural 
relations. 


1-10 
Rogers, Carl R. and F. J. Roethlisberger. 


Barriers and gateways to communication. Harvard business review, 69:105-111, 
November-December 1991. 


Article originally appeared in Harvard Business Review, July-August 1952. 
Descriptors: *Communication techniques / *Listening. 


COMPENSATION 
1-11 
Fay, Charles, Howard Risher and Paul Hempel. 


Locality pay: balancing theory and practice. Public personnel management, 
20:397-408, Winter 1991. 


Descriptors: *Geographic differentials / *Compensation administration / 
*Pay rates / Federal government. 


1-12 
Greene, Robert J. and Ann D. Scott. 


Alternatives to time-based pay. Public personnel management, 20:419-427, Winter 
1991. 


Descriptors: *Pay systems / *Performance-based pay. 


1-13 
Groshen, Erica L. 


Five reasons why wages vary among employers. Industrial relations, 30:350-381, 
Fall 1991. 


Descriptors: *Pay rates--Research / *Compensation--Research. 


1-14 
Hundley, Greg. 


Public and private sector occupational pay structures. Industrial relations, 
30:417-434, Fall 1991. 


Descriptors: *Pay rates--Research / *Compensation--Research. 


1-15 
Judical salary setting. Survey of judicial salaries (National Center for State 
Courts), 17:1-10, July 1991. 
Descriptors: *Judges--Pay / *Pay surveys. 





COMPENSATION (Cont'd) 
1-16 
Lee, Chris. 
Trainers’ salaries, 1991: holding up through hard times. Training, 28:21-29, 
November 1991. 
Descriptors: *Training officers--Pay / *Pay surveys. 


1-17 
Moore, Perry. 
Comparison of state and local employee benefits and private employee benefits. 
Public personnel management, 20:429-439, Winter 1991. 
Descriptors: *Fringe benefits--Administration / *Fringe benefits--Comparative 
studies / State government / Local government. 


1-18 
Prewitt, Lena B., J. Donald Phillips and Khalad Yasin. 
Merit pay in academia: perceptions from the school of business. Public 
personnel management, 20:409-417, Winter 1991. 
Descriptors: *Performance-based pay / *College professors--Pay. 


1-19 
Shoop, Tom. 
Bonus bust. Government executive, 23:26-29, December 1991. 
Descriptors: *Incentive awards--Statistics / *Executive compensation / 
*Senior executive service / Federal government. 


1-20 
Swiercz, Paul M. and Marjorie Icenogle. 
Incentive pay in the public sector: a discriminant analysis of professional 
employee responses. Review of public personnel administration, 11:71-83, 
Fall 1990-Spring 1991. 
Descriptors: *Incentive pay / *Professional employees--Pay / 
*Performance-based pay--Research. 


COUNSELING 
1-21 
Soto, Catalina. 
Employee assistance program liability and workplace privacy. Journal of 
business and psychology, 5:537-541, Summer 1991. 
Descriptors: *Employee counseling / *Invasion of privacy. 


1-22 
Yost, Elizabeth B. and M. Anne Corbishley. 


A psychological interview process for career assessment. Journal of business 
and psychology, 5:513-523, Summer 1991. 
Descriptors: *Vocational counseling / *Career counseling / *Skills analysis. 





ELECTRONIC DATA PROCESSING 
1-23 
McLinden, Daniel J. and Mary A. Chramowicz. 


Performance technology: the backroom operation. Performance & instruction, 
30:7-10, November-December 1991. 


Descriptors: *Electronic data processing--Administration. 


1-24 
Spoor, Jim. 
HRIS and acquisitions: a smooth transition. HR focus, 69:17, January 1992. 


Descriptors: *Information systems / *Consolidation and merger of 
corporations 


EMPLOYEE CONDUCT 
1-25 
Grossman, Larry. 


The liabilities of government work. Government executive, 23:30-33, December 
1991. 


Descriptors: *Federal employees--Liability / *Federal employees--Liability-- 
Cases. 


1-26 
Sexual harassment: can you recognize it? Employee benefits review, 4:1-2, November 
1991. 
Descriptors: *Sexual harassment. 


EMPLOYEE HEALTH AND MEDICAL CARE 
1-27 
Dewe, Philip. 
Primary appraisal, secondary appraisal and coping: their role in stressful work 


encounters. Journal of occupational psychology (Gt. Brit.), 64:331-351, December 
1991. 


Descriptors: *Stress, Psychological--Research / *Job satisfaction research. 


1-28 
Jason, Leonard and others. 


Designing an effective worksite smoking cessation program using self-help 


manuals, incentives, groups and media. Journal of business and psychology, 
6:155-166, Fall 1991. 


Descriptors: *Smoking / *Preventive health services. 


1-29 
Kelloway, E. Kevin and Julian Barling. 
Job characteristics, role stress and mental health. Journal of occupational 
psychology, (Gt. Brit.), 64:291-304, December 1991. 
Descriptors: *Stress, Psychological--Research / *Job satisfaction research / 
*Mental health--Research. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
1-30 
Rothman, Miriam. 
Health care cost containment strategies: a double-edged sword? Journal of 
business and psychology, 5:499-512, Summer 1991. 
Descriptors: *Medical care--Costs / *Health, Employee. 


1-31 
Zemke, Ron. 
Workplace stress revisited. Traiming, 28:35-39, November 1991. 
Descriptors: *Stress, Psychological--Research / *Burn out (Psychology). 


EMPLOYEES’ COMPENSATION 
1-32 
Roberts, Karen and Sandra E. Gleason. 
What employees want from workers' comp. HRMagazine, 36:49+, December 1991. 
Descriptors: *Employees' compensation--Evaluation. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
1-33 
Chalker, Matt. 
Tooling up for ADA. HRMagazine, 36:61-63+, December 1991. 
ADA = Americans With Disabilities Act. 
Descriptors: *Handicapped--Law and legislation / *Handicapped--Employment. 


1-34 
Eldredge, Marcia. 
Victims of sex discrimination: the risks of fighting for equality. National 
business woman, 72:22-23+, Fall 1991. 
Descriptors: *Sex discrimination / *Women physicians--Discrimination / 
*Women professional employees--Discrimination. 


EXECUTIVES 
1-35 
Halcrow, Allan and Diane Filipowski. 
The Personnel Journal 100. Personnel journal, 70:47-61, December 1991. 
Profiles of the Personnel Journal's list of the top 100 human resources 
executives. 
Descriptors: *Executives--Portraits, caricatures, etc. / *Personnel 
directors--Portraits, caricatures, etc. / *Personnel administration. 


1-36 
Sheppard, B. G. 
Designing your future: exploring career options. Bureaucrat, 20:43-45, Winter 
1991-92. 
Descriptors: *Executives--Career planning / *Career planning. 





EXECUTI VES—-RECRUITMENT 
1-37 


Brown, Laurie A. and David C. Martin. 


What to expect from an executive search firm. HRMagazine, 36:56-58, December 
1991. 


Descriptors: *Executives--Recruitment / *Executive recruiters. 


EXECUTI VES—-RESPONSIBILITIES 
1-38 
Bloom, Gordon F. and Michael S. Scott Morton. 


Hazardous waste is every manager's problem. Sloan management review, 32:75-54, 
Summer 1991. 


Descriptors: *Executives--Responsibilities / *Environmental protection / 
*Environmental health. 


EXECUTI VES——TRAI NING 
1-39 
Lazer, Robert. 
Steering through turbulence. Training & development, 45:38-41, December 1991. 


Descriptors: *Management development--Case studies / *Executives--Training-- 
Case studies. 


1-40 
Vargish, Thomas. 
The value of humanities in executive development. Sloan management reviev, 
32:83-91, Spring 1991. 
Descriptors: *Management development / *Executives--Abilities. 


HANDICAPPED 
1-41 
Maslen, David. 
Accommodation: what is reasonable? HR focus, 69:3, January 1992. 
Descriptors: *Handicapped--Law and legislation / *Architectural barriers. 


HOURS OF WORK 
1-42 
Tomcheck, Debra. 
Part-time professional: making it work. Bureaucrat, 20:54-56, Winter 1991-92. 


Debra Tomcheck is a personnel management specialist, U.S. Office of Personnel 
Management. 


Descriptors: *Part-time work / Federal government. 


INCENTIVE AWARDS AND PROGRAMS 

1-43 

Brown, Mark Graham. 
Developing a plan to win the Malcolm Baldrige National Quality Award. 
Journal for quality and participation, 14:16-18+, December 1991. 


Descriptors: *Malcolm Baldrige Award / *Incentive awards / *Productivity 
improvement. 





INCENTIVE AWARDS AND PROGRAMS (Cont'd) 
1-44 
Garvin, David A. 
How the Baldrige Award really works. Harvard business review, 69 :80-93, 
November-December 1991. 
Descriptors: *Malcolm Baldrige Award / *Incentive awards--Evaluation / 
*Productivity improvement--Case studies. 


1-45 
Masternak, Robert L. 
Gainsharing programs at two Fortune 500 facilities: why one worked better. 
National productivity review, 11:71-86, Winter 1991-92. 
Descriptors: *Incentive pay--Case studies / *Incentives--Case studies / 
*Participative management--Case studies. 


INSURANCE, HEALTH 
1-h6 
Shoop, Tom. 
Holding down health costs. Government executive, 23:43, November 1991. 
Descriptors: *Insurance, Health--Administration / *Medical care--Costs-- 
Control / Federal government. 


INTERVIEWING 
1-47 
Freedman, Robert D. 
Back to the basics of interviewing. HR focus, 69:10, January 1992. 
Descriptors: *Interviewing / *Interviewing--Methods. 


1-48 
Gabris, Gerald T. and Steven M. Rock. 
Situational interviews and job performance: the results of one public agency. 
Public personnel management, 20:469-483, Winter 1991. 
Descriptors: *Interviewing--Methods / *Performance--Research. 


JOB ANALYSIS 
1-9 
Colton, Dean A. and others. 
A strategy for examining the validity of job analysis data. Journal of 
educational measurement, 28:283-294, Winter 1991. 
Descriptors: *Job analysis--Research. 


1-50 
Wong, Chi-Sum and Michael A. Campion. 
Development and test of a task level model of motivational job design. 
Journal of applied psychology, 76:825-837, December 1991. 
Descriptors: *Task analysis--Research / *Motivation research / *Job design-- 
Research. 





JOB SATISFACTION 
1-51 
Blunt, Barrie E. and Kris Anne Spring. 
MPA graduates and the dilemma of job satisfaction: does crossing the sector line 
make a difference? Public personnel management, 20:449-455, Winter 1991. 
Descriptors: *Job satisfaction research 


/ *Master of business administration 
degree recipients--Attitudes. 


1-52 
Maidani, Ebrahim A. 
Comparative study of Herzberg's two-factor theory of job satisfaction among 


public and private sectors. Public personnel management, 20:441-448, Winter 
1991. 


Descriptors: *Job satisfaction research / *Job satisfaction--Comparative 
studies. 


1-53 
Wright, Thomas A. and Douglas G. Bonett. 
Growth coping, work satisfaction and turnover: a longitudinal study. Journal 
of business and psychology, 6:133-145, Fall 1991. 
Descriptors: *Job satisfaction research / *Labor turnover causes--Research. 


JOB SEARCH 
1-54 
McKnight, Richard. 
Creating the future after job loss. Training & development, 45:69-72, November 
1991. 
Descriptors: *Job search / *Employee outplacement. 


1-55 
Roberts, Shannon. 
Pathway to success: seeking opportunities. Bureaucrat, 20:45-48, Winter 
1991-92. 
Descriptors: *Job search / Federal government. 


LABOR FORCE 
1-56 
New workforce requires new priorities. HR focus, 69:13, January 1992. 


Descriptors: *Labor force--Characteristics / *Labor force--Statistics / 
*Labor force--Training. 


1-57 
Overman, Stephenie. 

Moving labor into the 2lst century. HRMagazine, 36:36-39, December 1991. 
Interview with Lynn Martin, Secretary, U.S. Department of Labor. 
Descriptors: *Women political executives / *Labor force--Characteristics / 
*U.S. Department of Labor--Administration. 





LABOR FORCE (Cont'd) 
1-58 
Tummers, Martijn P. and Isolde Woittiez. 
A simultaneous wage and labor supply model with hours restrictions. Journal of 
human resources, 26:393-423, Summer 1991. 
Descriptors: *Labor supply--Research. 


1-59 
Valuing differences and managing diversity. Bureaucrat, 20:9-13+, Winter 1991-92. 
Contents: Introduction, by Harriet G. Jenkins and James R. Carr; From civil 
rights to valuing differences, by Walter D. Broadnax; The challenge of Workforce 
2000, by Cari M. Dominguez; The concept of managing diversity, by R. Roosevelt 
Thomas, Jr.; Categorized workforce, by Grace Flores Hughes; Tomorrow's workforce: 
challenge for today, by Jorge J. Lambrinos; Diversity in United States 
diplomacy, by Edward J. Perkins. 
Descriptors: *Labor force / *Management / *Cross cultural communication. 


LABOR-MANAGEMENT RELATIONS 
1-60 
Bulach, Clete. 
The collective bargaining potpourri: is there a right way?? Journal of 
collective negotiations in the public sector, 20:281-292, no. 4 1991. 
Descriptors: *Collective bargaining--Research. 


1-61 
Ertel, Danny. 
How to design a conflict management procedure that fits your dispute. Sloan 
management review, 32:29-42, Summer 1991. 
Descriptors: *Arbitration--Methods / *Labor disputes / *Conflict resolution. 


1-62 
Gentile, Vincent E. 
Suits against Federal employees. Journal of collective negotiations in the 
public sector, 20:245-250, no. 3 1991. 
Descriptors: *Torts--Law and legislation / *Government liability--Law and 
legislation / *Torts--Cases / *Government liability--Cases / Federal 
government. 


1-63 
Katz, Marsha and Helen Lavan. 
Arbitrated public sector employees grievances: analysis and implications. 
Journal of collective negotiations in the public sector, 20:293-305, no. 4 1991. 
Descriptors: *Grievances / *Grievance arbitration / Federal government. 


1-64 
Overman, Stephenie. 


The union pitch has changed. HRMagazine, 36:44-46, December 1991. 
Descriptors: *Unions / *Unions--Privileges. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
1-65 
Schwarz, Roger M. 
Participative decision making and union-management cooperative efforts: 
attitudes of managers, union officials, and employees. Review of public 
personnel administration, 11:38-54, Fall 1990-Spring 1991. 
Descriptors: *Participative management--Research / *Labor-management 
relations / *Employee attitudes. 


1-66 
Smith, Charles G. 
The resolution of negotiation impasses in the Federal service. Journal of 
collective negotiations in the public sector, 20:321-339, no. 4 1991. 
Descriptors: *Bargaining impasse procedures / *U.S. Federal Service Impasses 
Panel--Decisions / Federal government. 


LEADERSHIP 
1-67 
Zenger, John H. and others. 


Leadership on a team environment. Training & development, 45:46-52, 
1991. 


Descriptors: *Leadership / *Teamwork. 


lctober 


MANAGEMENT 
1-68 
Abbott, Jan and Warren Rose. 
Turning management groups into management teams. Journal for quality and 
participation, 14:70-72, December 1991. 
Descriptors: *Team development / *Multiple management / *Management meth 


1-69 
Alonso, Ramon L. and Cline W. Frasier. 
JIT hits home: a case study in reducing management delays. 
review, 32:59-67, Summer 1991. 
JIT = just-in-time. 
Descriptors: *Management methods--Case studies. 


Sloan management 


1-70 
Atchison, Thomas J. 


The employment relationship: un-tied to re-tied? Executive (Academy of 
Management), 5:52-62, November 1991. 
Descriptors: *Industrial relations / *Personnel departments. 


1-71 
Forker, Laura B. 


Quality: American, Japanese, and Soviet perspectives. Executive (Academy 
Management), 5:63-74, November 1991. 
Descriptors: *Quality control--Comparative studies. 





MANAGEMENT (Cont'd) 

1-72 

Hughes, Bob. 
25 stepping stones for self-directed work teams. Training, 28:44-46, December 
1991. 


Descriptors: *Multiple management / *Teamwork / *Management methods. 


1-73 
Hyde, A. C. 
Feedback from customers, clients, and captives. Bureaucrat, 20:49-53, Winter 
1991-92. 
Descriptors: *Management / *Quality control. 


1-74 
Kaufman, Roger. 
Toward total quality 'plus.' Training, 28:50-54, December 1991. 
Descriptors: *Service industries / *Quality control / *Customer service. 


1-75 
Peace, William H. 


The hard work of being a soft manager. Harvard business review, 69:40-47, 
November-December 1991. 


Descriptors: *Management methods / *Leadership style. 


1-76 
Schneiderman, Howard A. 


Managing R&D: a perspective from the top. Sloan management review, 32:53-58, 
Summer 1991. 


Descriptors: *Research administration--Case studies. 


1-77 
Smither, Robert D. 
The return of the authoritarian manager. Training, 28:40-44, November 1991. 
Descriptors: *Management methods / *Authoritarianism / *Participative 
management--Evaluation / *Leadership style. 


1-78 
A TQM approach to performance planning: the individual Plan-Do-Check Act (PDCA) 


cycle. Classifiers column (Classification and Compensation Society), 22:7-12, 
November-December 1991. 


Descriptors: *Quality control / *Performance--Planning. 


MOBILITY 
1-79 
Wial, Howard. 
Getting a good job: mobility in a segmented labor market. Industrial 
relations, 30:396-416, Fall 1991. 
Descriptors: *Labor mobility--Case studies / *Labor supply--Case studies. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
1-80 
Grant, L. Hunter. 
Firms hire information experts. Legal times, 14:S26-S27, February 10, 1 
Descriptors: *Information specialists / *Management information syst 


IGee 
mS. 


1-81 
Tipple, Terence J. and J. Douglas Wellman. 
Herbert Kaufman's forest ranger thirty years later: from simplicity and 
homogeneity to complexity and diversity. Public administration review, 
51:421-428, September-October 1991. 
Descriptors: *Forest rangers--Responsibilities / *U.S. Forest Service / 
Federal government. 


ORGANIZATIONAL BEHAVIOR 
1-82 
Farquhar, Katherine. 
Leadership in limbo: organization dynamics during interim administration. 
Public administration review, 51:202-210, May-June 1991. 
Descriptors: *Organizational behavior--Research / *Executive succession-- 
Research / *Executives--Selection--Research. 


1-83 
Newton, Tim and Tony Keenan. 
Further analyses of the dispositional argument in organizational behavior. 
Journal of applied psychology, 76:781-787, December 1991. 
Descriptors: *Organizational behavior--Research. 


1-84 
Watson, Warren, Larry K. Michaelsen and Walt Sharp. 
Member competence, group interaction, and group decision making: a longitudinal 
study. Journal of applied psychology, 76:803-809, December 1991. 
Descriptors: *Group dynamics--Research / *Decision-making--Group method-- 
Research. 


ORGANIZATIONS 

1-85 

Organizational consultation. Journal of applied behavioral science, 26:299-312+ 
no. 3 1990. 

Special issue. 

Partial contents: Inappropriate defenses against the monitoring of 
organization development practice, by Chris Argyris; Predicting organization 
development consulting competence from the Myers-Briggs type indicator and state 
of ego development, by Gervase R. Bushe and Barrie W. Gibbs; Quality circle 
problem solving and common cents: evaluation study findings from a United States 
Federal Mint, by Robert P. Steel, Kenneth R. Jennings and James T. Lindsey; 

A case meta-analysis of gainsharing plans as organization development 
intervention, by R.e J. Bullock and Mark E. Tubbs. 

Descriptors: *Organizations--Theory--Research / *Organization development-- 

Research / *Quality control--Case studies / Federal government. 


>. 





PARTICIPATIVE MANAGEMENT 
1-86 
Buch, Kimberly. 
Quality circles in a unionized setting: their effect on grievance rates. 
Journal of business and psychology, 6:147-154, Fall 1991. 
Descriptors: *Quality circles--Research / *Grievances--Research / 
*Labor-management relations. 


1-87 
Choudhary, Manoj K. 
Teamwork and SQC do work together. Journal for quality and participation, 
14:92-95, December 1991. 
SQC = statistical quality control. 
Descriptors: *Quality control--Case studies / *Teamwork--Case studies / 
*Team development--Case studies. 


1-88 

Khan, Sharafat. 
Mandatory participation in quality improvement. Journal for quality and 
participation, 14:34-37, December 1991. 


Descriptors: *Quality control / *Productivity improvement / *Participative 
management. 


1-89 
McLagan, Patricia. 
The dark side of quality. Training, 28:31-33, November 1991. 


Descriptors: *Quality control--Evaluation / *Teamwork--Evaluation / *Group 
relations. 


1-90 
Magjuka, Richard J. 
Survey: self-managed teams achieve continuous improvement best. National 
productivity review, 11:51-57, Winter 1991-92. 
Findings of a national survey of employee involvement programs. 
Descriptors: *Teamwork--Surveys / *Participative management--Surveys / 
*Productivity improvement--Surveys. 


PERFORMANCE EVALUATION 
1-91 
Hanges, Paul J., Eric P. Braverman and Joan R. Rentsch. 
Changes in raters' perceptions of subordinates: a catastrophe model. Journal 
of applied psychology, 76:878-888, December 1991. 
Descriptors: *Performance evaluation--Research. 


1-92 
Pulhamus, Aaron R.- 


Conflict handling--a common sense approach to appraising supervisory performance. 
Public personnel management, 20:485-92, Winter 1991. 
Descriptors: *Performance evaluation / *Supervisors--Evaluation / 
*Supervisors--Abilities / *Conflict resolution. 





PERFORMANCE EVALUATION (Cont'd) 
1-93 
Robson, Ross E. and Dalmas H. Nelson. 
Supervisor and nonsupervisor agreement and dissonance regarding performance 
appraisal. Review of public personnel administration, 11:121-130, Fall 1990- 
Spring 1991. 
Descriptors: *Performance evaluation--Research / Literature reviews. 


1-94 
Sackett, Paul R. and Cathy L. Z. DuBois. 
Rater-ratee race effects on performance evaluation: challenging meta-analytic 


conclusions. Journal of applied psychology, 76:3873-877, December 1991. 
Descriptors: *Performance evaluation--Research. 


1-95 
Waldman, David A. and Bruce J. Avolio. 
Race effects in performance evaluations: controlling for ability, education, 
and experience. Journal of applied psychology, 76:897-901, December 1991. 
Descriptors: *Performance evaluation--Research. 


PERSONNEL ADMINISTRATION 

1-96 

Pearce, Jone Le 
From socialism to capitalism: the effects of Hungarian human resources 
practices. Executive (Academy of Management), 5:75-88, November 1991. 


Descriptors: *Personnel administration--Comparative studies / *Hungary. 


1-97 
Teasley, C. E., III and Lee Williams. 


The future is nearly now: managing personnel in the twenty-first century. 

Review of public personnel administration, 11:131-138, Fall 1990-Spring 1991. 
Descriptors: *Futures (of society) / *Personnel administration / 
*Automation / *Personnel information systems. 


PERSONNEL DEPARTMENTS 
1-98 
Ludeman, Kate. 
Measuring skills and behavior. Training & development, 45:61-66, November 1991. 
Descriptors: *Skills inventory / *Personnel utilization / *Personnel 
departments / *Personnel inventory. 


1-99 
Straus, Stephen K. 
Multiple constituencies activities and standards: a framework for evaluating the 
effectiveness of public personnel departments. Review of public personnel 
administration, 11:55-70, Fall 1990-Spring 1991. 
Descriptors: *Personnel departments--Administration--Evaluation / *Personnel 
departments--Research. 





PERSONNEL POLICIES 
1-100 
Eubanks, Paula. 
Preventive measures key to sexual harassment policies. Hospitals, 65:35-36, 
November 20, 1991. 
Descriptors: *Personnel policies / *Sexual harassment. 


1-101 


Mitchell, Jerry. 
The response to AIDS in the workplace among public, private, and non-profit 
employers. Review of public personnel administration, 11:28-37, Fall 1990- 
Spring 1991. 
Descriptors: *AIDS (Disease) / *Personnel policies / *Health, Employee. 


1-102 
Solomon, Charlene Marmer. 


Sexual harassment after the Thomas hearings. Personnel journal, 70:32+, 
December 1991. 


Descriptors: *Sexual ethics / *Sexual harassment / *Employee conduct. 


PERSONNEL RESEARCH 
1-103 
Borman, Walter C. and others. 


Models of supervisory job performance ratings. Journal of applied psychology, 
76:863-872, December 1991. 


Descriptors: *Performance evaluation--Research / *Supervisors--Evaluation. 


1-104 
Gorman, Christine. 
Sizing up the sexes. Time, 139:42-48+, January 20, 1992. 


Descriptors: *Sex roles--Research / *Role perception / *Biology / *Human 
behavior. 


1-105 

Havlovic, Stephen J. 
Quality of work life and human resource outcomes. Industrial relations, 
30:469-479, Fall 1991. 


Descriptors: *Quality of working life / *Absenteeism causes / *Labor 
turnover causes. 


1-106 

Houston, David J. and Sybil M. Delevan. 
The state of public personnel research. Review of public personnel 
administration, 11:97-111, Fall 1990-Spring 1991. 


Descriptors: *Personnel research--Evaluation / *Public administration-- 
Research. 





PERSONNEL RESEARCH (Cont'd) 
1-107 
Kamp, John and Paul Brooks. 
Perceived organizational climate and employee counterproductivity. Journal of 
business and psychology, 5:447-458, Summer 1991. 
Descriptors: *Employee theft--Research / *Organizations--Climate / 
*Organizational behavior. 


1-108 


Nollen, Stanley D. and Karen N. Gaertner. 
Effects of skill and attitudes on employee performance and earnings. Industrial 
relations, 30:435-455, Fall 1991. 
Descriptors: *Performance--Research / *Performance evaluation / 
*Attitude (Psychology). 


1-109 
Rosse, Joseph G., Howard E. Miller and Laurie Keitel Barnes. 
Combining personality and cognitive ability predictors for hiring service- 
oriented employees. Journal of business and psychology, 5:431-445, Summer 1991. 
Descriptors: *Personality--Research / *Tests, Personality / *Customer 
service. 


1-110 
Yinon, Yoel, Jaim Amsel and Moshe Krausz. 
How do managers in different levels explain their subordinates’ success and 
failure? Journal of business and psychology, 5:477-487, Summer 1991. 
Descriptors: *Leadership style / *Management methods / *Performance 
evaluation--Research / *Self-evaluation--Research. 


POLITICAL ACTIVITY 
1-111 
Kline, Ray and Robert Tobias. 
The Hatch Act: broaden employee rights? Bureaucrat, 20:3-7, Winter 1991-92. 
Descriptors: *Hatch Act / *Political activity / Federal government. 


POSITION CLASSIFICATION 
1-112 
Gerson, Sareen R. 
OPM's draft supervisory guide: changing Title 5? Classifiers column 
(Classification and Compensation Society), 22:1-5, November-December 1991. 
Article refers to Title 5 of the U.S. Code. 
Descriptors: *U.S. Office of Personnel Management--Rules and practice / 
*Position classification / *Supervisor:--Evaluation / Federal government. 


1-113 
Holley, Lyn. 
NAPA's classification model. Bureaucrat, 20:39-42, Winter 1991-92. 
NAPA = National Academy of Public Administration. 


Descriptors: *Position classification--Administration--Evaluation / Federal 
government. 





PRODUCTIVITY 
1-114 


Carr, Clay. 


More on knowledge, systems and motives. Performance & instruction, 30:33-37, 
November-December 1991. 


Descriptors: *Performance. 


1-115 
Drucker, Peter F. 
The new productivity challenge. Harvard business review, 69:69-79, November- 
December 1991. 
Descriptors: *Productivity improvement / *Task analysis / *Service 
industries. 


1-116 
Higgins, Ronald C. and Michael L. Johnson. 
Total quality enhances education of U.S. Army engineers. National productivity 
review, 11:41-49, Winter 1991-92. 
Descriptors: *Productivity improvement--Case studies / *U.S. Department of 
the Army / *Quality control--Case studies / *Engineers / Federal government. 


1-117 
Johnson, Jack. 
The culture clock. Journal for quality and participation, 14:10-12+, December 
1991. 
Descriptors: *Quality control / *Productivity improvement. 


1-118 
Murphy, Paul F. and Dan McArthur. 


Six steps to quality improvement. Journal for quality and participation, 
14:24-27, December 1991. 


Descriptors: *Quality control / *Productivity improvement. 


1-119 
Parasuraman, A., Leonard L. Berry and Valarie A. Ziethaml. 
Understanding customer expectations of service. Sloan management review, 
32:39-48, Spring 1991. 
Descriptors: *Customer service--Research / *Productivity improvement. 


1-120 
Patten, Thomas H., Jr- 
Beyond systems--the politics of managing in a TQM environment. National 
productivity review, 11:9-19, Winter 1991-92. 
Descriptors: *Management methods / *Quality control / *Productivity 
improvement. 





PRODUCTIVITY (Cont'd) 

1-121 

Quinlan, Michael R. 
How does service drive the service company? Harvard business review, 
69:146-158, November-December 1991. 


Descriptors: *Service industries / *Productivity improvement / *Customer 
service. 


1-122 
Schlesinger, Leonard A. and James L. Heskett. 
Breaking the cycle of failure in services. Sloan management review, 32:17-28 
Spring 1991. 
Descriptors: *Customer service / *Service industries--Administration / 
*Productivity improvement. 


, 


1-123 
Shetty, Y. K. 
A point of view: seven principles of quality leaders. National productivity 
review, 11:3-7, Winter 1991-92. 
Descriptors: *Productivity improvement--Case studies / *Quality control-- 
Case studies. 


1-124 
Wooldridge, Blue. 
Overcoming obstacles to public-sector improvement efforts. National 
productivity review, 11:59-70, Winter 1991-92. 
Descriptors: *Productivity improvement--Administration / *Public 
administration. 


PROFESSIONAL EMPLOYEES 
1-125 
Koska, Mary T. 


Compensation, social trends alter hospital-MD relations. Hospitals, 65:20-28, 
November 20, 1991. 


Descriptors: *Physicians--Pay / *Health maintenance organizations / *Medical 
care / *Physicians--Recruitment / *Hospitals. 


1-126 
Rosenbaum, Bernard L. 


Leading today's technical professional. Training & development, 45:55-66, 
October 1991. 


Descriptors: *Professional employees--Characteristics. 


PUBLIC ADMINISTRATION 
1-127 
Baldwin, J. Norman. 
Public versus private employees: debunking stereotypes. Review of public 
personnel administration, 11:1-27, Fall 1990-Spring 1991. 
Descriptors: *Government employees--Attitudes toward / *Civil service 
ethics--Research / *Bureaucracy--Public opinion. 





PUBLIC ADMINISTRATION (Cont'd) 

1-128 

Cigler, Beverly A. and Heidi L. Neiswender. 
"Bureaucracy" in the introductory American government textbook. Public 
administration review, 51:442-450, September-October 1991. 


Descriptors: *Bureaucracy / *Public administration / *Government employees-- 
Attitudes toward. 


1-129 

Dilulio, John J., Jr. and others. 
The public administration of James Q. Wilson: a symposium on Bureaucracy. 
Public administration review, 51:193-201, May-June 1991. 

Contents: Notes on a contrarian scholar, by John J. Dilulio, Jr.; The 
prescriptive message, by Steven Kelman; Operators, by Christopher H. Foreman, 
Jr.; Wilson and the study of law and policymaking, by Robert A. Katzmann; 
Interbranch and international dimensions, by Pietro S. Nivola. 

Descriptors: *Bureaucracy--Research / *Public administration--Research. 


1-130 
Goldstein, Mark L. 
Singing the procurement blues. Government executive, 23:41-42, November 1991. 
Descriptors: *Purchasing, Government / Federal government. 


1-131 
Haas, Lawrence J. 
Darman's OMB. National journal, 24:256-257+, February 1, 1992. 
OMB = (U.S.) Office of Management and Budget. 
Descriptors: *U.S. Office of Management and Budget--Administration. 


1-132 
Jaegal, Don and N. Joseph Cayer. 
Public personnel administration by lawsuit: the impact of Supreme Court 


decisions on public employee litigiousness. Public administration review, 
51:211-221, May-June 1991. 


Descriptors: *Government employees--Civil rights / *Public administration. 


1-133 
Mitchell, Jerry. 
Education and skills for public authority management. Public administration 
review, 51:429-439, September-October 1991. 
Descriptors: *Public administration--Research / *Political executives-—- 
Abilities / *Political executives--Responsibilities. 


1-134 
Newcomer, Kathryn E. 


Building partnerships: the Public Service Academy. Bureaucrat, 20:33-34, 
Winter 1991-92. 
Descriptors: *Public administration--Study and teaching / *High schools / 
*U.S. Office of Personnel Management--Rules and practice / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 

1-135 

Newcomer, Kathryn E. and Sharon L. Caudle. 
Evaluating public sector information systems: more than meets the eye. Public 
administration review, 51:377-384, September-October 1991. 


Descriptors: *Management information systems--Evaluation / *Public 
administration. 


1-136 
Powell, Laura. 


Messages from travel agents and managers. Government executive, 23:458-50, 
November 1991. 


Descriptors: *Travel--Administration / Federal government. 


1-137 
Shoop, Tom. 
The new Federal edifice complex. Government executive, 23:10-14, November 1991. 
Descriptors: *U.S. General Services Administration--Rules and practice / 
*Government property / “Relocation / Federal government. 


1-138 
Wagenheim, George D. and John H. Reurink. 


Customer service in public administration. Public administration review, 
51:263-270, May-June 1991. 
Descriptors: *Customer service / *Public administration. 


REDUCTION IN FORCE 
1-139 
Thompson, Curt M. 


Reorientation eases the pain and loss of downsizing. HR focus, 69:11, January 
1992. 


Descriptors: *Reduction in force / *Retraining / *Reorganization plans / 
*Orientation. 


RETIREMENT 
1-140 
Cuadron, Shari. 
Boosting retirement benefits. HRMagazine, 36:77-79, December 1991. 
Descriptors: *Retirement benefits / *Pensions. 


SAFETY 
1-141 
Davey, Laurence L. 
OSHA's safety standards: protecting America's workers. Job safety & health 
quarterly, 3:8-13, Fall 1991. 
Descriptors: *Safety regulations--Law and legislation / *U.S. Occupational 
Safety and Health Administration--Rules and practice / “Safety--Standards. 





SUPERVISION 
1-142 
Wisinski, Jerry. 
A logical approach to a difficult employee. HR focus, 69:9, January 1992. 


Descriptors: *Problem employees / *Behavioral problems / *Supervisors-- 
Responsibilities. 


TESTS 
1-143 
The "all new, improved NTE": more hurdles for prospective teachers. FairTest 
examiner, 5:16+, Fall 1991. 
NTE = National Teachers Exam. 
Descriptors: *Teachers--Tests. 


1-144 
Desmedt, John and Stephen Yelon. 


Comprehensive open skill test design. Performance & instruction, 30:16-28, 
November-December 1991. 


Descriptors: *Tests, Performance / *Tests--Construction. 


1-145 
Hudy, John J., Ronald A. Warren and Christopher W. Guest. 


The case for ‘personality tests' in training. Training, 28:47-49, December 1991. 
Descriptors: *Tests, Personality / *Behavior modification. 


1-146 

Jones, John W. 
Assessing privacy invasiveness of psychological test items: job relevant versus 
clinical measures of integrity. Journal of business and psychology, 5:531-535, 


Summer 1991. 
Descriptors: *Tests, Mental / *Tests, Personality / *Invasion of privacy. 


1-147 

SAT coaching: reality vs. cover-up. FairTest examiner, 5:1-3, Fall 1991. 
SAT = Scholastic Aptitude Test. 
Descriptors: *Scholastic Aptitude Test--Evaluation. 


THOUGHT AND THINKING 
1-148 
DeLellis, Anthony J. 
Tapping creativity in others. Training & development, 45:48-52, November 1991. 
Descriptors: *Creative thinking / *Thought and thinking / *Creative ability. 


1-149 
Nonaka, Ikujiro. 


The knowledge-creating company. Harvard business review, 69:96-104, November- 
December 1991. 


Descriptors: *Innovation--Case studies / *Creative thinking / *Management 
methods--Case studies. 





TRAINING 
1-150 
Broadwell, Martin M. 
The training control room. Training, 28:47-54, November 1991. 
Descriptors: *Training departments. 


1-151 
Browning, Bill. 
America's workforce: disposable resource or competitive advantage? 
Performance & instruction, 30:14-15, November-December 1991. 
Descriptors: *Training. 


1-152 
Caudron, Shari. 
Training ensures success overseas. Personnel journal, 70:27-30, December 1991. 
Descriptors: *Overseas personnel--Training / *Cross-cultural communication / 
*Training methods / *Cultural relations / *Manners and customs. 


1-153 
Chute, Alan G., Burton W. Hancock and Lee B. Balthazar. 
Distance education futures: information needs and technology options. 
Performance & instruction, 30:1-6, November-December 1991. 
Descriptors: *Training / *Technology transfer. 


1-154 
Davidove, Eric. 
The most important lessons I've learned as a consultant about the systems 


approach to instructional design. Performance & instruction, 30:11-13, November- 
December 1991. 


Descriptors: *Curriculum design. 


1-155 
Galagan, Patricia A. 


Training delivers results to Federal express. Training & development, 45:26-33, 
December 1991. 


Descriptors: *Service industries--Case studies / *Training--Case studies. 


1-156 
Halpert, Jane A. and Lisa K. Gundry. 


Issues and options in literacy training. Journal of business and psychology, 
5:489-h97, Summer 1991. 


Descriptors: *Literacy / *Reading / *Writing / *Training methods. 


1-157 
The learning organization made plain. Training & development, 45:37-40+, October 
1991. 
Interview with Peter Senge, author of The Fifth Discipline: the Art and 
Practice of the Learning Organization, 1990. 
Descriptors: *Training methods / *Learning theories / *Learning motivation / 
*Organizations--Climate / *Systems theory. 





TRAINING (Cont'd) 
1-158 
Munro, Roderick A. 
Using quality improvement to improve quality training. Journal for quality and 
participation, 14:74-76, December 1991. 
Descriptors: *Training evaluation / *Training methods. 


1-159 
Piskurich, George. 
Training: the line starts here. Training & development, 45:35-37, December 
1991. 
Descriptors: *Training / *Staff and line. 


1-160 

Rothenberg, Richard G. and Tom R. Dyre. 
Train 700 people in quality? no problem. Training & development, 45:43-46, 
December 1991. 


Descriptors: *Training methods--Case studies / *Quality control. 


1-161 
Vest, Jusanne M., Fabius P. O'Brien and Michael J. Vest. 
AIDS training in the workplace. Training & development, 45:59-64, December 1991. 
Descriptors: *AIDS (Disease) / *Personnel policies. 


1-162 
Wisdom, Barry L. and D. Keith Denton. 
Manager as teacher. Training & development, 45:54-58, December 1991. 
Descriptors: *Training methods / *Leadership style / *On-the-job training. 


WOMEN-——EMPLOYMENT 
1-163 
Blau, Francine D. and Marianne A. Ferber. 
Career plans and expectations of young women and men: the earnings gap and labor 
force participation. Journal of human resources, 26:581-607, Fall 1991. 
Descriptors: *Women--Career opportunities / *Women--Career planning / *Labor 
force. 


1-164 
Fields, Judith and Edward N. Wolff. 


The decline of sex segregation and the wage gap, 1970-80. Journal of human 
resources, 26:608-622, Fall 1991. 
Descriptors: *Women--Pay--Research / *Women--Employment--Research. 


1-165 
Gueutal, Hal G. and Elisabeth M. Taylor. 
Employee pregnancy: the impact on organizations, pregnant employees and 
co-workers. Journal of business and psychology, 5:459-476, Summer 1991. 
Descriptors: *Women--Employment / *Pregnancy / *Organizational behavior. 





WOMEN-——EMPLOYMENT (Cont'd) 
1-166 
Harvey, Carol. 
How to succeed when it's trying. Bureaucrat, 20:35-37, Winter 1991-92. 
Interview with Joan Aikens, Commissioner, U.S. Federal Election Commission. 
Carol Harvey is a program management specialist, U.S. Office of Personnel 
Management. 
Descriptors: *Women--Employment / *U.S. Federal Election Commission / 


*Women 
political executives / Federal government. 


1-167 

Luna, Gaye. 
Pay equity and the law: where women stand in the work force. Journal of 
collective negotiations in the public sector, 20:251-258, no. 3 1991. 


) 


Descriptors: *Women--Pay--Cases / *Women--Discrimination--Cases. 


1-168 
Rosin, Hazel M. and Karen Korabik. 
Workplace variables, affective responses, and intention to leave among women 


managers. Journal of occupational psychology (Gt. Brit.), 64:317-330, December 
1991. 


Descriptors: *Women executives--Characteristics. 


WORK LIFE 
1-169 
Quality-of-life studies in marketing and management. Journal of business and 
psychology, 6:3-7+, Fall 1991. 
Special issue. 
Partial contents: Quality-of-life studies in marketing and management: 
overview, by Me Joseph Sirgy; The problem of business ethics: oxymoron or 


inadequate vocabulary? by Jon M. Shepard, Jon Shepard and Richard E. Wokutch; 
Determinants of satisfaction with specific job facets: a test of Locke's model, 
by Dean B. McFarlin and Robert W. Rice; The effects of personal alienation on 
organizational identification: a quality-of-work-life model, by David Efraty, 
M. Joseph Sirgy and C. B. Claiborne. 

Descriptors: *Quality of working life--Research / *Job satisfaction research. 
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